AIRFARE AND TICKETING PROCEDURES

Academic Studies Abroad

4 Belgrade Ave – Suite 5
Roslindale, MA 02131
(617) 327-9388

Contact:  Lee Frankel 

Lee@academicstudies.com 

· You MUST fill out the online airfare request form at http://www.academicstudies.com/nu.html before November 1, 2009.

· Roundtrip airfare from Boston to your foreign destination is included in the cost of your program.
· Any change to the tickets after we purchase them will be the financial responsibility of the student.    

· Only students who take choose option 1 are entitled to an airport pick-up when they arrive.

· Tickets cancelled after they are issued will result in a $50 fee, in addition to the fee imposed by the airline. So, if the airline charges $100 to cancel the ticket, the student will be billed $150.  This is due to the large amount of time we would have to spend to cancel the ticket.

· Read your ticket carefully when you pick it up to make sure there are no mistakes. 

· Make photocopies of the ticket and itinerary and leave the copies with your parents. 

· Make sure to check the luggage limits for your flights are.  Every airline has a website and the luggage limits are generally posted there.

· VERY IMPORTANT!  You must re-confirm your reservation with the airline 48 hours prior to departure AND return. 

· VERY VERY IMPORTANT!  When you check in at the airport, tell them your final destination.  If you don’t do this your luggage may only go to where your layover is.
· SUPER IMPORTANT! You must bring your passport to the airport.  They will not allow you to board your flight without it.
OPTION 1:  Take the Group Flight from Boston

Advantages:  NU is billed for your ticket and your airport pick-up is arranged as long as your particular program includes an airport pick-up.  

Disadvantages:  There are no disadvantages to Option 1.

*Requirements:

1. You must leave from Boston on the official start day of your program

2. You must return to Boston
NOTE: If you want to return on a different day than the last day of the program, there is a space to fill out for this on Form 1.  Simply leave that space blank if you want to return with the group.

OPTION 2:  To have ASA look for flights from another city or on different travel dates than the NU program dates.

For example, if you want to fly in and out of JFK instead of Boston, you would use this form.  Or, if you are flying in and out of Boston but on different dates than the group, use this form.  If you want to fly out of Boston and home to LA, use this form.  

Advantages:  Allows you to fly from somewhere other than Boston and allows you to travel before or after your program.

Disadvantages:  You will not receive airport pick-up upon arrival, and it may cost you more money to choose this option as ASA charges a $25 fee for choosing this option. 

NU has posted the budget for each airfare on the website.  If your ticket for this option costs more than the budgeted amount, you are responsible for paying the difference. If your ticket costs less than the budgeted amount, you will not receive a refund.  In this case you would want to do option 3 so you receive a full refund of the budgeted amount.

OPTION 3:  Refuse the NU flight and book your own flight.  The bursar’s office will credit the amount to your student account that it costs Northeastern to buy tickets roundtrip from Boston on the official dates of your program. 
Advantages:  If you have frequent flyer miles or a parent who works for an airline, you can take advantage of that and get the refund.  This option is also good if your ticket will be cheaper than the NU budgeted amount.  For instance, if you live in California and are going to Australia, it is cheaper to fly from California than it is from Boston, so your best bet is to refuse the NU airfare and buy your own ticket.
Disadvantages:  You will not get an airport pick-up, and if you need assistance with your tickets, neither ASA nor NU can help you.

